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Abstract 

Knowledge is widely considered a business imperative that contributes to long-term competitiveness, which in turn sustains organizational development. Managing knowledge effectively. 

Knowledge taxonomy

Knowledge is widely considered a business imperative that contributes to long-term competitiveness, which in turn sustains organizational development. 

Introduction 

Knowledge is widely considered a business imperative that contributes. 

Knowledge taxonomy

Knowledge is widely considered a business imperative that contributest. 

Table 1.
Diagnosis of Knowledge Management in HS

	Symptoms
	Causes

	Supervisors complain about the heavy. 
	Knowledge is not shared. 


(Source: Scharmer 2000)

[image: image1.wmf]
Figure 1.
Three Forms of Knowledge

Therefore, their knowledge premise is reinforced by their intents on knowledge that is widely shared, generally accepted and officially recorded 
. In contrast, knowers categorized as innovators are characterized by undisciplined and creative thinking. They are inclined to challenge the existing assumptions or taken-for-granted routines in order to search for alternative avenues of solutions and breakthrough. Their knowledge premise emphasizes re-questioning and exploring the framed behaviour and reasoning, or tapping unlearned knowledge sources for radical changes 
. 
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�	In accord with the KAI inventory, the adaptor shows a strong orientation to efficiency and rule-conformity, but less emphasis on originality. 


�	In accordance with the KAI inventory, the innovator demonstrates a strong orientation toward originality, but a relatively low score in efficiency and rule-conformity. 
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